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Empower  
            your team

Develop  
     superior skills

Leverage Genetec’s advanced 
technology through our 
Solutions Training

Why you should attend Genetec’s training

Genetec products are known in the physical security industry as 

being among the most advanced IP security solutions. Whether 

you are interested in acquiring more in-depth knowledge about 

our products or seeking to understand basic functionalities, our 

experienced and friendly training team will empower you with 

precise tools that you will use in everyday applications.

Testimonials

“Even having field experience with the various Genetec software 

packages beforehand, I found the certification training to be  

quite informative.”
George Tomlinson, President, Protocol Computer Solutions Inc.

“The overall experience has significantly improved my 

understanding of the Omnicast and Synergis product lines as well 

as IP-based security in general.”
Kevin Parisien, System designer, MMM Group

“The classes that I have taken with Genetec have been very 

informative. I would recommend Genetec training to all security/

CCTV integrators.”
Sean Prendergast, Superintendent, 4th Utility

Information & Registration

If you require more information, or would like to register for 

training, please email: training@genetec.com 

Schedule

For the upcoming public course schedule, please visit: 

www.genetec.com/training

About Genetec 

Genetec, incorporated in 1997, is recognized as a pioneer in IP 

security solutions and a technology leader within the physical 

security industry. With headquarters in Montreal and offices 

in Europe, the Middle East, Japan, Southeast Asia, and the 

United States, Genetec provides a complete line of innovative 

IP security products. 

Our primary focus is the development of software solutions 

to address three main security application areas: IP access 

control, IP video surveillance, and license plate recognition. 

Our success is built on our team of highly skilled individuals 

dedicated to the development of tomorrow’s cutting edge 

security technologies and our commitment to customer care. 

For more information, visit www.genetec.com.

Genetec Inc. 
2280 Alfred-Nobel Blvd. 
Suite 400 
Saint-Laurent, Quebec 
Canada H4S 2A4

Tel.: (514) 332-4000 
Fax: (514) 332-1692 
www.genetec.com



Learn how to profit from Genetec’s innovation

In a professional classroom environment or from the  

comfort of your own office, you will learn the ins and outs  

of our advanced solutions. With hands-on exercises and  

provided materials, our qualified trainers will guide you 

through system components and capabilities which will  

offer you tremendous advantages when working on real-life 

security applications. 

Course Types

Public training courses are scheduled 6 months in advance 

and schedules are published on our website. Public courses 

are held monthly at our Genetec training facilities in Montreal, 

and frequently at our Paris and Dubai offices. Public  

courses are also held regularly in many other major North 

American cities. 

Custom training is offered at Genetec offices or our trainers 

can travel to your own office. Custom trainings can be based 

on any one of the public courses, or can be specifically 

tailored to your organization’s needs. If you do not have a 

training facility, a custom session in Genetec’s dedicated 

training room may be the best option.

Languages

Courses are available in either French or English, as per the 

schedule or upon your request.

Omnicast Technical Certification Training (OTC001)

Length: 3 days 
Attendees: Technicians, Administrators, Project Managers and IT Professionals 
Prerequisite(s): None

During this course, you will:
Discuss Ethernet/IP networking principles•	
Discuss Omnicast system architecture•	
Discuss Omnicast system components•	
Perform tasks associated with the Live Viewer application•	
Perform tasks associated with the Archive Player application•	
Perform tasks associated with the Config Tool application•	
Create, configure and manage alarms•	
Install Omnicast server software•	
Install Omnicast client software•	
Discuss the commissioning of an Omnicast system•	
Perform backups, updates and upgrades•	
Perform preventive maintenance of an Omnicast System•	

Omnicast Advanced Technical Certification Training (OTC002)

Length: 2 days 
Attendees: Technicians, Administrators, Project Managers and IT Professionals 
Prerequisite(s): OTC001

During this course, you will:
Configure a system with Directory failover•	
Configure a system with failover archiving•	
Perform advanced system configurations•	
Configure a Federation server•	
Configure a system with a Metadata engine•	
Create macros with the help of the macro wizard•	
Perform advanced system troubleshooting•	

Omnicast Upgrade Training (OUT001)

Length: 2 x 4 hour online sessions 
Attendees: Technicians, Administrators, Project Managers and IT Professionals 
Prerequisite(s): Prequalification quiz

During this course, you will:
Review the new features available in the newest version of Omnicast•	
Learn about the new architecture used by Omnicast•	
Discuss the differences between the various Omnicast license packages•	

Synergis Technical Certification Training (STC001)

Length: 2 days 
Attendees: Technicians, Administrators, Project Managers and IT Professionals 
Prerequisite(s): None

During this course, you will:
Discuss the Synergis system architecture•	
Perform tasks associated with the Security Desk application•	
Perform tasks associated with the Config Tool application•	
Create, configure and manage alarms•	
Install Synergis server software•	
Install Synergis client software•	
Discuss commissioning of a Synergis system•	
Perform backups, updates and upgrades•	
Perform preventive maintenance on a Synergis system•	
Perform basic system troubleshooting•	

Omnicast SDK Training Workshop (SDK001)*

Length: 3 days 
Attendees: Technicians, IT Professionals and Web Developers 
Prerequisite(s): OTC001 + Visual Basic quiz

During this course, you will:
Discuss the SDK components•	
Write macros using the Macro SDK•	
Enhance Omnicast maps using Map SDK•	
Program custom applications using the application SDK•	
Use the Macro Wizard, Macro Editor, Map Editor•	

Omnicast Operator Training (OOT001)*

Length: ½ day 
Attendees: Dispatchers, Security Guards and Security Managers 
Prerequisite(s): None

During this course, you will:
Perform tasks associated with the Live Viewer application•	
Perform tasks associated with the Archive Player application•	

 

* Only available as custom training.


