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Dear visitor,

It’s our pleasure to welcome you to our corporate 
headquarters. We appreciate that you are taking the 
time to be with us and we are confident that you will 
have an insightful experience. 

We hope this guide will help you plan and 
make the best of your stay here. Our team is looking 
forward to meeting with you in Montreal.

Welcome

Pierre Racz
President, Genetec Inc.
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Montreal is the most populous city in Quebec, 
Canada and the second most populous municipality 
in Canada. Originally called Ville-Marie, or “City of 
Mary,” it is named after Mount Royal, the triple-
peaked hill in the heart of the city. 

Interesting facts about Montreal

— � Montreal is the second largest French-speaking 
city in the world, after Paris. However, most 
Montrealers – especially in the downtown 
core – are bilingual. French is the city’s official 
language and is the language spoken at home  
by 47% of the population of the city, followed by 
English at 13% and 40% other languages

— � During the summer, the area Quartier 
des Spectacles hosts outdoor festivals 
almost weekly, such as Just for Laughs, the 
International Jazz Festival, and the Francofolies 
(dedicated to Francophone music).

— � Over 85% of the world’s maple syrup comes 
from the province of Quebec and items such  
as maple sugar, maple cookies, maple butter, 
and maple candy, are Montreal’s specialties.

General facts about Montreal
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— � Organized ice hockey, as we know it today, 
has its true origins in Montreal. In 1875, a 
McGill University student by the name of 
J.G.A. Creighton established a set of formal 
rules. In 1879, the McGill University Hockey 
Club was formed, making it the first organized 
team. Montrealers have been playing hockey 
ever since.
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Genetec Headquarters

When the first version of Omnicast™ – the Genetec 
IP video surveillance software – was launched in 
1997, a team of eight were hoping to bring their 
ideas as developers and engineers to the security 
industry, making it more open, more efficient, and 
more scalable. 

Today, Genetec is a global provider of IP 
video surveillance, access control, and license 
plate recognition solutions unified in a single 
platform, called Security Center. We have also 
extended our expertise from security to operations 
and intelligence.

Being an independent company influences 
the way business is run and the way products are 
created. The company counts over 1,800 employees 
worldwide.
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The Genetec headquarters is located in the 
Technoparc, a science park dedicated to companies 
involved in innovative activities. Our head office 
in Montreal includes 3 buildings and counts 
approximately 700 employees.

The map in Figure 1 shows an overview of the 
Genetec headquarters, including the Albert-Einstein, 
Alfred-Nobel, and Ban 3 buildings.

Rue Alexander-Fleming

Rue Albert-Einstein

Boulevard A
lfred-N

obel

P

Figure 1  Genetec headquarters

Albert Einstein Building
7150 Albert Einstein

Alfred Nobel Building
2280 Alfred Nobel

BAN-3 Building
7055 Alexander Fleming

Future REM station



The Genetec Experience Center is a 
state-of-the-art showroom located 
on the main floor of the headquarters 
building. Designed specifically to 
demonstrate our technology to visitors, 
the Experience Center is the ideal place 
to see our solutions in action.
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A few French words  
you might find handy 

Topic 	 English 	 French

Greeting 	 Hello 	 Bonjour

	 How are you? 	 Comment ça va ?

Small Talk 	 Thanks/	 Merci 
	 Thank You

	 Yes 	 Oui

	 No 	 Non

	 Please 	 S’il-vous-plaît

	 Sorry/Pardon 	 Désolé/Pardon

	 What is your 	 Comment vous 
	 name? 		 appelez-vous ?

	 My name is… 	 Je m’appelle…

	 Goodbye/Bye 	 Bye/Au revoir

	 Nice to	 Ravi(e) de vous 
	 meet you	 rencontrer

	 I’m from 	 Je viens de…

Communication 	 Do you speak 	 Parlez-vous 
	 English? 	 anglais ?

	 I don’t	 Je ne comprends 
	 understand	 pas

	 Could you help 	 Pouvez-vous 
	 me, please? 	 m’aider  
		  s’il-vous-plaît ?
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Visa requirements
To determine if you require a visa to enter  
Canada, we suggest that you visit the website  
of the Government of Canada  
(www.cic.gc.ca/english/visit/visas.asp).

Traveling by plane
The office is conveniently located 10 minutes 
away from the Montreal-Pierre Elliott Trudeau 
International Airport (YUL) by car. 

Traveling by taxi or Uber
You can get a taxi from the airport on the arrivals 
level near the central exit. A taxi ride to the office 
should cost around $20-30 CAD. Uber access is  
on the departures level.

Parking at the office
Visitors can park in the front of our Headquarters 
building (2280 Boulevard Alfred Nobel). Employees 
can park in the lots at the back of the building.

Traveling to  
Genetec Headquarters

Visitors parking

Employees parking

https://www.cic.gc.ca/english/visit/visas.asp
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Traveling by car
Driving in Montreal
— � Before your trip, check to see if your national 

driver’s license is accepted in Canada
— � In Canada, we drive on the right-hand side 

of the road 
— � The speed limit within city limits is 50 kilometers 

per hour (km/h) unless stated otherwise. Note 
that the speed limit in school zones and near 
parks is 30 km/h. The speed limit on highways  
is 100 km/h unless otherwise indicated

— � Please keep in mind that in Quebec, the 
maximum blood alcohol limit when driving 
is 0.08

Traveling to Genetec 
Headquarters (continued)
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Traveling from Montreal-Pierre Elliott 
Trudeau International Airport (YUL) 
to the Genetec Headquarters

	� When leaving the airport,  
head north on boul. Roméo-Vachon Nord� 3 m

	� Take the ramp to Stationnement/ 
Parking Location/Autoroute 520/ 
Autoroute 20/Autoroute 40/Rental� 220 m

	� Continue onto rue Jacques-de-Lesseps� 88 m

	� Turn right onto rue Arthur-Fecteau� 400 m

	� Continue straight� 47 m

	� Turn right onto av. Cardinal� 2.7 km

	� Turn right onto boul. des Sources� 400 m

	� Merge onto boul. des Sources� 1.9 km

	� Turn right onto chemin de l’Aviation� 500 m

	� Continue onto rue de l’Aviation� 1.3 km

	� Turn right onto chemin St-François� 210 m

	� Continue onto rue Frederick-Banting� 1.0 km

	� Turn right onto boul. Alfred-Nobel

	� Destination will be on the right� 400 m 
Genetec, 2 280 boul. Alfred-Nobel,  
Saint-Laurent, QC H4S 2A4
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By taxi

Taxi Coop
This company offers great coverage across the 
island of Montreal. 
Reservations can be made online (taxi-coop.com)  
or by phone at  
+1 (514) 845-1244 (central Montreal)  
+1 (514) 352-6000 (East End)  
+1 (514) 636-6666 (West Island)

Taxi Diamond
+1 (513) 336 1313
https://taxidiamond.com/zones/montreal/

Quick tip: When ordering a taxi to Genetec Headquarters, it is 
good to mention that office is located in the West Island.
Fare estimates can be found online through Taxiwiz 
(montreal.taxiwiz.com).

Getting around the city

http://www.taxi-coop.com/en
tel:+15148451244
tel:+15143526000
tel:+15146366666
http://montreal.taxiwiz.com/?lang=en
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By public transit

Société de Transport de Montreal (STM) – 
Montreal bus and rail services 
The STM makes it easy to get around the city of 
Montreal. It is possible to buy single-day, 3-day, 
unlimited evening and unlimited weekend passes.  
A single fare costs $3.75. A complete list of fares  
is available online at 
www.stm.info/en/info/fares/transit-fares

Bus from Genetec Headquarters to Downtown
There is a bus stop located on the right side of the 
Alfred-Nobel building. Bus 72 will get you to the  
Du Collège metro station, from which you can easily 
commute into the city. The commute to the metro 
station should take about 30 minutes.

Bus to/from Airport to Downtown
There is also a shuttle bus service between 
Montreal-Trudeau Airport and downtown  
(Berri-UQAM station).
The 747 shuttle provides bus service 24 hours a day, 
seven days a week, between Montreal-Trudeau 
Airport and Gare d’autocars de Montreal (bus 
terminal at Berri-UQAM station). The trip takes 
between 45 and 60 minutes depending on traffic.
The STM information booth is located on the 
airport’s international arrivals level.
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By metro
Getting around the city by metro is very convenient. 
From Sunday to Friday, the metro operating hours 
are from 05:30 am to midnight. On Saturdays, the 
operating hours are extended until 1:00 am.

If you want to get to the office from downtown,  
you need to take the metro to “Du Collège” and  
then connect with bus 72. 

Figure 2  Map of the Montreal Metro



17

Car rental options available at Montreal-Pierre 
Elliott Trudeau International Airport (YUL)
List of car rental companies:

Car rental

Phone number Toll free

 +1 514 633-1222 1 800 462-5266

 +1 514 636-1902 1 800 879-2847

 +1 514 636-0052 1 800 268-8970

 +1 514 631-5567 1 800 800-4000

 +1 514 631 4545 1 800 736-8222

 +1 514 636-9530 1 800 263-0678

 +1 514 636-9030 1 800 227-7368

 +1 514 631-5567 1 800 847-4389

tel:+15146331222
tel:+18004625266
tel:+15146361902
tel:+18008792847
tel:+15146360052
tel:+18002688970
tel:+15146315567
tel:+18008004000
tel:+15146314545
tel:+18007368222
tel:+15146369530
tel:+18002630678
tel:+15146369030
tel:+18002277368
tel:+15146315567
tel:+18008474389


Our office design provides open-spaces 
with large windows letting in abundant 
light, promoting open communication  
and collaboration. This look embodies 
who we are: modern, innovative and 
open. All of our offices around the globe 
will be designed with this aesthetic 
in mind.
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Here is a list of recommended hotels by area:

Near headquarters

Novotel
2 599 Alfred-Nobel Boul.
H4S 2G1, Saint-Laurent
Tel: +1 514 337-3222 
   15-minute walk

Hampton Inn
1 900 Trans-Canada Hwy
H9P 2N4, Dorval
Tel: +1 514 633-8243 
     8-minute drive

Holiday Inn  
Montreal Airport
10888 Côte-de-Liesse
H8T 1A6, Montreal
Tel: 1-514-422-8080  
     15-minute drive

In the city

Novotel  
Montreal Centre
1 180 de la Montagne
H3G 1Z1, Montreal 
Tel: +1 514 861-6000  
     30-minute drive

Sheraton 
1 201 René-Lévesque W
H3B 2L7, Montreal
Tel: +1 514 878-2000 
     25-minute drive

Sofitel
1 155 Sherbrooke W
H3A 2N3, Montreal
Tel: +1 514 285-9000 
     30-minute drive

In the Old Port of Montreal

Place D’Armes 
55 Saint-Jacques
H2Y 1K9, Old Montreal 
Tel: +1 514 842-1887 
     30-minute drive

William Gray
421 St-Vincent
H2Y 3A6, Old Montreal
Tel: +1 514 656-5600 
     25-minute drive

Hotels 

tel:+15143373222
tel:+15146338243
tel:+15148616000
tel:+15148782000
tel:+15142859000
tel:+15148421887
tel:+15146565600
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Services near the office:

Bank and ATM
RBC Royal Bank
3075 des Sources Boul.
Dollard-des-Ormeaux

Car rental
Enterprise Rent-A-Car
3480 des Sources Boul. 
Dollard-des-Ormeaux

Doctor
Groupe Santé  
Physimed Inc.
6363 Trans-Canada Hwy
St-Laurent
+1 (888) 749-7463
(suggest to call for availabilities)

Gas station
Ultramar
2848 des Sources Boul.
Pointe-Claire	

Hospital
Lakeshore General 
Hospital
160 Stillview Ave. 
Pointe-Claire	

Pharmacy	
PJC Jean Coutu
3347 des Sources Boul. 
Dollard-des-Ormeaux
(open every day until 9 pm)

Shopping center
CF Fairview  
Pointe-Claire
6801 Trans-Canada Hwy
Pointe-Claire
(over 200 boutiques and stores)

Supermarket
IGA Extra Supermarché 
D.D.O
11 800 de Salaberry Boul. 
Dollard-des-Ormeaux
(a great place to buy maple syrup)

Services 

tel:+18887497463
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What to see during your stay

Want to explore the city? During your trip, here are 
a few places worth visiting:

The Old Port of Montreal
Filled with cafés, restaurants, souvenir shops 
and historic buildings. Visit one of our famous 
landmarks, the Notre Dame Basilica while you’re 
in town. 

Mount Royal
Enjoy a panoramic view of the city at the top of 
Mount Royal, the mountain on the site of Mount 
Royal Park, one of Montreal’s largest greenspaces. 
Mount Royal is topped by an illuminated cross that 
has become a Montreal landmark.

Saint Joseph’s Oratory
Nicknamed la ville aux cent clochers (the city of 
a hundred bell towers), Montreal is renowned for 
its churches. The Oratory is the largest church in 
Canada, with the biggest dome of its kind in the 
world after that of Saint Peter’s Basilica in Rome. 
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The Olympic Park
The Olympic Stadium hosted the 1976 Summer 
Olympics and is Montreal’s most famous landmark. 
It is ovoid-shaped with a distinctive ‘ribbed’ look, 
and has the world’s tallest inclined tower at 175 m 
(574 ft) high. The complex includes the Montreal 
Biodome, the Montreal Insectarium, and the 
Montreal Botanical Garden, one of the largest 
botanical gardens in the world.

Montreal Eaton Centre
Have a stroll on Ste-Catherine Street downtown 
and stop by the Eaton Centre. The underground 
shopping center features 175 shops and restaurants 
and is considered by many as the number one 
shopping destination in the heart of Montreal.

The Underground City
Over 32 km (20 mi) of tunnels are spread over an 
area of 12 km including shopping malls, hotels, 
banks, museums, universities, seven metro stations, 
and more. It is a perfect way to shop while escaping 
the traffic and/or Montreal’s harsh winter.
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Where to eat

French Bistro/Fusion

Downtown 

Au Pois Penché
lepoispenche.com
$$, $$$

Liverpool House
joebeef.ca
$$$
Note: Needs reservations well in 
advance. Same owners as Joe Beef 
and is beside Joe Beef

Foxy  
(Griffintown area)
foxy.restaurant
$$

Vegetarian/vegan

West Island 

Copper branch
eatcopperbranch.com
$$

Old Montreal

Restaurant L’Orignal
restaurantlorignal.com
$$$, $$$$

Verses Restaurant  
@ Nelligan Hotel
versesrestaurant.com/en
$$, $$$

Méchant Bœuf
mechantboeuf.com
$$$
Note: Thursday + Friday only certain 
seating times

Downtown

Lola Rosa  
(Multiple locations)
lolarosa.ca
$$

http://www.lepoispenche.com/lpp/en/
http://www.joebeef.ca/
http://www.foxy.restaurant/
http://www.restaurantlorignal.com/
http://www.versesrestaurant.com/en/
http://www.mechantboeuf.com/
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$ (less than $20), $$ ($20 - $30), $$$ ($30 - $45), $$$$ (+ $61)

Steak

West Island

The Keg  
(Fairview)
kegsteakhouse.com/
locations/pointe-
clairekeg
$$$

Old Montreal

Holder
restaurantholder.com/en
$$

Vieux-Port Steakhouse
vieuxportsteakhouse.com
$$$

Downtown

The Keg 
(Place Ville Marie)
kegsteakhouse.com/
locations/place-ville-
marie-keg
$$$

Joe Beef
joebeef.ca
$$$$ 
Note: pricey and hard to get
reservations except early in
the week

Grinder  
(Griffintown area)
restaurantgrinder.ca
$$$
Note: Thursday + Friday only certain 
seating times

https://kegsteakhouse.com/#!/locations/pointe-claire-keg/#siteContent
https://kegsteakhouse.com/#!/locations/pointe-claire-keg/#siteContent
https://kegsteakhouse.com/#!/locations/pointe-claire-keg/#siteContent
http://restaurantholder.com/en/
https://kegsteakhouse.com/locations/pointe-claire-keg/#!/locations/place-ville-marie-keg/#siteContent
https://kegsteakhouse.com/locations/pointe-claire-keg/#!/locations/place-ville-marie-keg/#siteContent
https://kegsteakhouse.com/locations/pointe-claire-keg/#!/locations/place-ville-marie-keg/#siteContent
http://www.joebeef.ca/
http://www.restaurantgrinder.ca/
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Italian

West Island 

Le Vieux Four Manago
vieuxfourmanago.com
$$

Del Friscos
delfriscos.ca
$, $$

Downtown

Le Richmond 
(Griffintown area)
lerichmond.com/en
$$, $$$

Sushi

West Island 

Aikawa
aikawa.ca
$$$

Maiko Sushi 
maikosushi.ca/en
$$, $$$

Westmount

Park
parkresto.com 
$$, $$$

Where to eat (continued)

http://lerichmond.com/en/
http://aikawa.ca/
http://www.maikosushi.ca/en/
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$ (less than $20), $$ ($20 - $30), $$$ ($30 - $45), $$$$ (+ $61)

Others

West Island 

Firegrill  
(near headquarters)
firegrill.com
$$ 

Elixor 
(near headquarters)
elixor.com
$$

Madisons New York 
Grill & Bar
madisonsnyc.com
$$

Mandy’s
Gourmet salads
(Multiple locations)
mandys.ca
$$

Downtown

Taverne on the Square 
(Westmount)
tavernonthesquare.ca
$$$$ 

Barroco
barroco.ca
$$$
Note: Tables cannot fit 
more than 8 people

Le Vin Papillon
vinpapillon.com
$$
Note: changing menu of 
culinary plates

Burgundy Lion
(Little burgundy area)
burgundylion.com
$$

http://firegrill.com/
http://www.elixor.com/
http://www.madisonsnyc.com
http://www.tavernonthesquare.ca/
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$ (less than $20), $$ ($20 - $30), $$$ ($30 - $45), $$$$ (+ $61)

 
Montreal’s signature fast food

As food is such a strong part of the Montreal 
identity, here is a list of casual dining not to miss:

La Banquise (Mount-Royal area)
labanquise.com
Offers Quebec’s signature dish 24 hours a day, 
7 days a week: poutine
$

Schwartz’s Deli (Downtown)
schwartzsdeli.com
Offers Montreal’s famous smoked meat
$

St-Viateur bagel & café (Multiple locations)
stviateurbagel.com
Offers great bagels
$

Orange Julep (near Décarie Expressway)
orangejulep.ca
Offers signature orange juice and fast food
$

labanquise.com
schwartzsdeli.com
fairmountbagel.com
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Taxes and tips

What is the tax rate?
Most goods and services in Quebec are subject  
to two taxes, a federal Goods and Services Tax  
of 5% (usually listed as TPS on receipts – Taxe sur  
les produits et services) and a provincial sales tax  
of 9.975% (TVQ on receipts – Taxe de vente du 
Québec). Note that the tax is not included on  
a given price tag.

Most food items are not taxed at all unless 
something counts as ready-to-eat. Almost 
everything else is taxable.

Do I need to tip?
A tip of 15% is customarily left for waiters and 
waitresses at the table, calculated on the pre-tax 
total of your bill. It will not be calculated for you 
– the additional charges on a restaurant bill are 
taxes, not service charges, and are not voluntary. 
You are free to leave more or less than a 15% tip  
if circumstances warrant. In bars, the tip tends  
to be offered as you pay for each drink or round.  
Taxi drivers also normally get a tip of 10 to 15%  
as do those who render personal services such  
as haircuts. 



Emergency numbers

Canadian emergency	  
Ambulance, firefighters, police  
911

Municipal service  
City of Montreal  
311

Genetec internal emergency  
Serge Racine
Facilities Project Manager  
+1 (514) 531-8062

Genetec reception 
Alfred-Nobel Building, Montreal, QC  
+1 (514) 332-4000

tel:911
tel:311
tel:+15145318062
tel:+15143324000


genetec.com

genetec.com

