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Course Outline 

Security Center SaaS: Bridge Training 

Code SCSaaS-Bridge 

Level Intermediate 

Duration 2½ hours  

Target audience Technicians, Installers, System Administrators, and IT Professionals 

Prerequisites 
Successful completion of SC-OTC-001 or SC-STC-001 certification 

Objectives 
Upon successful completion of this course the participant will be able to: 

• Understand the Security Center SaaS architecture and requirements. 

• Sign in to the Security Center SaaS. 

• Create and configure users. 

• Add an Axis IP camera. 

• Add a Synergis™ Cloud Link appliance. 

• Add a CloudLinkTM appliance for video. 

• Add an Axis Powered by Genetec controller. 

• Download, install and sign in with desktop client. 

• Use Operation web to work with Maps, Tiles, Access control and Reports. 

• Connect an on-prem Security Center system to Security Center SaaS 

• Understand ClearID Standard vs Premium features 

• Prepare Clear ID and Security Center SaaS for visitor management 

Certification An online quiz is given for technical certification. Quiz questions will be 

presented at the end of this course. 
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Topic Description 

Module 1: 
Introduction 
(10 mins + quiz) 

• About training 

• What is Security Center SaaS? 

• SaaS architecture 

• Network requirements 

• Retention 

Module 2: 
User Management 
(13 mins + quiz) 

• Users and User Groups 

• Creating users and groups from the online portal 

• Fine-tuning users and groups from the Configuration app 

Module 3:  
Adding Direct to Cloud devices 
(7 mins + quiz) 

• Adding IP cameras 

• Adding Axis Powered by Genetec controllers. 

Module 4: 
Adding appliances 
(7 mins + quiz) 

• Adding CloudLinkTM appliances 

• Adding SynergisTM Cloud Link appliances 

Module 5: 
Desktop clients 
(5 mins + quiz) 

• Desktop vs. web clients 

• Where to download the client software 

• Installing and signing in with the desktop client 

Module 6: 
Operation web 
(36 mins + quiz) 

• Working with Maps                    PART 1 – 17 mins 

• Working with Tiles 

************************************************************ 

• Working with Access control     PART 2 – 19 min 

• Working with Reports 

Module 7: 
Federation 
(15 mins + quiz) 

• Federation architecture 

• Reverse Tunnel 

• How to federate an on-premises Security Center system up 

to Security Center SaaS 

Module 8: 
ClearID 
2 videos: Lesson and Demo 
(18 mins + quiz) 

• What is ClearID? / ClearID architecture 

• ClearID visitor management setup: 

a) Create area in ClearID 

b) Configure area and schedule in Security Center SaaS 

c) Configure visitor management in ClearID 

Certification test 
 

A certification Exam will be given at the end of this course. 


